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TOP TEN RULES FOR COMMUNICATING
WITH PEOPLE WITH DISABILITIES

1. When talking with a person with disability, speak directly to that person
rather than through a companion or singn language interpreter.

2. When introduced to a person with disability, it is appropriate to offer to
shake hands. People with limited hand use or who wear an artifical limb can
usually shake hands.

3. When meeting a person with a visual impairments, always identify yourself
and others who are with you.

4. If you offr assistance, wait until the offer is accepted. Then listen to or ask
for instructions.

5. Treat adults as adults. Address people who have disabilities by their first
names only when extending that same familiarity to all others present.

6. Leaning or hanging on a person’s wheelchair is similar to leaning or
hanging on a person and is generally considered annoying.

7. Listen attentively when you’re talking with a person who has speaking
difficulty. Be patient and wait for the person to finish, rather than correcting
or speaking for the person.

8. When speaking with a person in a wheel chair, place yourself at eye level
infront of the person to facilitae the conversation.

9. To get the attention of apersonw ho is hearing impaired, tap the person on
the shoulder or wave your hand. Look directly at the person and speak
clearly, slowly and expressively to establish if the person can read your lips.

10. Relax. Don’t be embarrassed if you happen to use accepted, common
expressions, such as, “see you later,” or “Did you hear about this” that seem
to relate to the person with disability.
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D61 631 isConr(B Cu&d Qi Holelldbd Bausuwrigul Lig
GMILILISH6IT
1. phseT oameapBmalisConm®h Guamd Gurgdl HewLTHET Disvevd OFUIMS
QomPlufled BuaLieut euPuwimes sveomosy ChTguiTes CuF ECeauswr(BLD.

2. omepBpalisCeatm® oPipsd CFuign OCsmeiend Gurgd e Gasha
O®melTaIgHl HEVEVGEH. GHMBHH MB DMF| 2 LWl LBBID CFWBNE 0
QUTHSHHWeNTHEBLD MB GeVIHD OB TeiTenall(HLOLIOITTH6IT.

3. SeMILUTTensl  @GHWB 2 DL WeITdemeT  FhHbGd Burgml o mibener
1oL (HLDEVLEVT o mHCenm® @HLILSITHENETU LD SIBPpHLILGSHSH B
OB T6ITETHMHIHEIT.

4. DBRISET am(PBBAITHEnSEH 2 Hal OCFUILl  (PETeUHSHTE0 2 MISH6IT
o Halemwl gmmib OCEmeend aleny CUTBISHHHBHD. LIBE DTS EHNL I
afeymrenwl  seualmiset [ CHbEpmiske.

5. e  UbSHTHEMET  LDFHUBIHEN. Fn(BLOTETOUEMIUTED  DIQUTEHEMET
SPSHGID Curgdl  QuwT GF6Le) DIEMLPSHH]LD.

6. g&d) BIBHTeS 5 FTuhs BBus /| 655 BIBaTelulsd CHTHIGNSBE,
gwlb QFCFUIL DIRITHEHSHG CHTUHMS GBLBSHIHILD.

7. Gu&b HmeT GHB 2 _edLUelideT BUasFHEL 2 6o  HOUBIHEMET
HmSHUH WLBEBID  Deutsel  BuF HeweiibHend [HID Fop  (WWBFIUMS
SHMTHFH  DIGUTH6IT Cudl (pHGD eumy GUTBIEMLUIL 6T HalelldHdH sl &
Geuemr(BLD.

8. &&&5 BIBSTeIUID  SoihSHHUUCITH  Cusd  Gurgd  SeumsmL W
HWILITTeNeNBGEH CHITe DiihH CUFNH DAITHEHDHE 66HHTH E)[HHELD.

9. OFalbFHmeT GHMB 2 ML UIITHEHDL U  HUNHMSH Fidd DU HEDL U
Capmariled HI L 60OMD, DIVEVEHI MHMUI DEMFHHEOMD.  SUeUed] CBITES UTTHS]
Opefleurss , OwgeuTs, ellendsions BudFl et 2 MmiseT 2 FH' [ DHFN6
HOUM BHHMTTT 6T6LINSH BN bH Cauemi(BLD.

10. “o_msemen LIB@ umissCmen” “Briser @ensiumnm  Cosiedlliul leisenm?’
Guirests FMITFEOIONS LIWeTLIBSHHID OFTBOMIL THene  2smeur(LpBmeut 6L 1D
Cuab BGurgl uwe UGSHHINMS HTHHLD.
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