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TOP TEN RULES FOR COMMUNICATING 
WITH PEOPLE WITH DISABILITIES 

 

1. When talking with a person with disability, speak directly to that person 
rather than  through a companion or singn language interpreter. 
 
2. When introduced to a person with disability, it is appropriate to offer to 
shake hands.  People with limited hand use or who wear an artifical limb can 
usually shake hands. 
 
3. When meeting a person with a visual impairments, always identify yourself 
and  others who  are with you. 
 
4. If you offr assistance, wait until the offer is accepted. Then listen to or ask 
for  instructions. 
 
5. Treat adults as adults.  Address people who have disabilities by their first 
names only   when extending that same familiarity to all others present. 
 
6. Leaning or hanging on a person’s wheelchair is similar to leaning or 
hanging on a  person and is generally considered annoying. 
 
7. Listen attentively when you’re talking with a person who has speaking 
difficulty.  Be  patient and  wait for the person to finish, rather than correcting 
or speaking for the  person. 
 
8. When speaking with a person in a wheel chair, place yourself  at eye level 
infront of   the person to facilitae the conversation. 
 
9. To get the attention of apersonw ho is hearing impaired, tap the person on 
the     shoulder or wave your hand.  Look directly at the person and speak 
clearly, slowly   and expressively to establish if the person can read your lips.  
 
10. Relax. Don’t be embarrassed if you happen to use accepted, common 
expressions,  such as, “see you later,” or “Did you hear about this” that seem 
to relate to the  person with disability. 
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CdKw;wtHfNshL NgRk; nghOJ ftdpf;f Ntz;ba gj;J 
Fwpg;Gfs; 

1. ePq;fs; CdKw;wtHfNshL NgRk; NghJ ez;gHfs; my;yJ nra;if 
nkhopapy; NgRgtH topahf my;yhky; Neubahf Ngr Ntz;Lk;. 
 
2. CdKw;wtHfNshL mwpKfk; nra;J nfhs;Sk; NghJ if FYf;fp 
nfhs;tJ ey;yJ. Fiwe;j if mirT cilatH kw;Wk; nraw;if if  
nghUj;jpatHfSk; if FYf;fp nfhs;stpUk;GthHfs;. 
 
3. fz;ghHit Fiw cilatHfis re;jpf;Fk; NghJ cq;fis 
kl;Lky;yhJ cq;fNshL ,Ug;gtHfisAk; mwpKfg;gLj;jpf; 
nfhs;Sq;fs;.  
 
4. ePq;fs; CdKw;wtHfSf;F cjtp nra;a Kd;te;jhy; cq;fs; 
cjtpia Vw;Wf;  nfhs;Sk; tiu nghWj;jpUf;fTk;. gpwF mtHfSila 
mwpTiuia   ftdpAq;fs; / NfSq;fs;. 
 
5. taJ te;jtHfis kjpAq;fs;.  $Lkhdtiuapy; mtHfis 
miof;Fk; NghJ  ngaH nry;yp miof;fTk;. 
 
6. rf;fu ehw;fhyp kPJ rha;e;J epw;gJ / rf;fu ehw;fhypapy; njhq;Ftjw;F 
rkk; ,r;nray; mtHfSf;F Nfhgj;ij Vw;gLj;Jk;. 
 
7. NgRk; jpwd; Fiw cilatHfs; NgRtjpy; cs;s jtWfis 
jpUj;JtJ kw;Wk; mtHfs; Ngr epidj;jij ehk; $w Kaw;rpg;gij 
jtpHj;J mthfs;   Ngrp Kbf;Fk; tiu nghWikAld; ftdpj;J Nfl;f 
Ntz;Lk;. 
 
8. rf;fu ehw;fhypapy mkHe;jpUg;gtNuhL NgRk; NghJ mtUila 
fz;ghHitf;F Neuhf mkHe;J NgRtJ mtHfSf;F vspjhf ,Uf;Fk;. 
 
9. nrtpj;jpwd; Fiw cilatHfSila ftdj;ij <Hf;f mtUila 
Njhspy; jl;lyhk;> my;yJ ifia mirf;fyhk;.  Mtiu Neuhf ghHj;J 
njspthf > nkJthf> tpsf;fkhf Ngrp mtH cq;fs; cjl;L merit 
ftdpf;fpwhuh vd;gij ftdpf;f Ntz;Lk;. 
 
10. “cq;fis gpwF ghHf;fpNwd;” “ePq;fs; ,ijg;gw;wp Nfs;tpg;gl;BHfsh?” 
Nghd;w  rhuhuzkhf gad;gLj;Jk; nrhw;nwhlHfis CdKw;wtHfsplk; 
NgRk; NghJ gad; gLj;Jtij jtpHf;fTk;.  
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